
• The Level System
• The Law of Color
• The Color Wheel
• Hair Color Product Formulations
• Oxidative Hair Coloring Products
• Non-oxidative Hair Coloring Products
• Permanent Hair Coloring Products
• Temporary Hair Coloring Products
• Patch Testing
• Developers

Learning objectives

• define hair porosity and describe the porosity test
• define hair texture and the various types
• identify pigmentation and the various types
• describe the meaning of tonal values
• identify the level system, the level system chart and it's values
• describe properties of the color wheel
• define primary, secondary, tertiary and complementary colors
• identify the 2 classifications of oxidative hair coloring products
• identify the 2 classifications of non-oxidative hair coloring products
• describe temporary and semi-permanent products
• identify key facts of permanent hair coloring products
• identify key facts of demi-permanent hair coloring products
• describe the importance and purpose of a patch test
• identify the purpose of developers

COURSE OUTLINE

Hair Color (6 total hours)

Lesson 1: Color Theory (2 hours) 
Outline 

Lesson 2: Color Applications (2 hours) 
Outline

 Hair Lightening and Decolorization
 Preliminary Strand Test
 Permanent Hair Coloring Products
 Single-process Hair Coloring Application
 Single-process Retouch
 Semi-permanent Hair Coloring Application
 Trouble-shooting

 Baliage Free-hand Application

Learning objectives

 describe the process of decolorization, and the decolorization chart and it's values
 define contributing pigment
 describe the contributing pigment chart and it's values
 define the purpose and application procedures for a preliminary strand test
 identify the purpose and application procedures for single-process hair coloring
 describe the purpose and list application procedures of a single-process retouch
 describe the purpose and application procedures of semi-permanent hair coloring
 describe baliage free-hand hair coloring
 define the purpose and procedures for temporary hair coloring applications
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Lesson 3: Health, Safety, and Welfare (2 hours)

Part 1: Sanitation and Sterilization 
Outline 

• Standard cleaning and disinfecting precautions
• How to distinguish between disinfectants and antiseptics
• How to sanitize hands and disinfect tools used in the practice of cosmetology
• Bacterial, viral, and fungal control
• Bloodborne pathogens control
• Parasite infection and infestation control

Learning objectives

• identify cleaning precautions
• describe cleaning routines
• describe the importance of reading labels
• define the term clean
• describe the properties of ideal disinfectants
• identify sterilization
• describe wet disinfection
• define the purpose of infection control
• list safety and sanitation requirements
• describe cleaning and disinfecting procedures
• identify salon environment requirements
• identify CDC infection control guidelines
• describe chlorine based disinfectants
• describe phenol based disinfectants
• describe QAC based disinfectants
• list types of sterilization techniques
• identify lice and infestation

Part 2: Occupational Safety and Health Administration Regulations 
Outline 

• Hazard Communication Standard
• Safety Data Sheets
• Manufacturer's SDS
• Safety In The Workplace
• Employer's Best Practices

Learning objectives

• identify the purpose of the Hazard Communication Standard
• list the 16 sections of Safety Data Sheets
• recognize a manufacturer's SDS
• describe the ways employers are required to provide a safe workplace
• identify aspects of filing a complaint
• explain employer responsibilities in maintaining a safe workplace
• list the action steps in pre-assessment of hazards
• describe aspects of personal protective equipment
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	Lesson 4 Introduction With the Occupational Safety and Health Act of 1970, Congress created the Occupational Safety and Health Administration (OSHA) to assure safe and healthful working conditions for working men and women by setting and enforcing standards and by providing training, outreach, education and assistance. OSHA is part of the United States Department of Labor. The administrator for OSHA is the Assistant Secretary of Labor for Occupational Safety and Health. OSHA's administrator answers to the Secretary of Labor, who is a member of the cabinet of the President of the United States.

Lesson 4 Summary
In this lesson we have thoroughly discussed important facts about the Occupational Safety and Health Administration's Hazard Communication Standard . We have identified all key elements of Safety Data Sheets and how they apply to businesses. And lastly we reviewed an official manufacturer's Safety Data Sheet and. It is recommended that personal service workers, such as salon professionals, stay up to date on any changes or improvements made by OSHA or any other government entities regarding the topic of Federal workplace regulations.
	Health SEGMENT for 6hr courses.pdf
	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions


	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions


	LESSON 3 OSHA.pdf
	Section 1: Identification
	Section 2: Hazard(s) Identification
	Section 3: Composition/Information on Ingredients
	Section 4: First-Aid Measures
	Section 5: Fire-Fighting Measures
	Section 6: Accidental Release Measures
	Section 7: Handling and Storage
	Section 8: Exposure Controls/Personal Protection
	Section 9: Physical and Chemical Properties
	Section 10: Stability and Reactivity
	Section 11: Toxicological Information
	Section 12: Ecological Information (non-mandatory)
	Section 13: Disposal Considerations (non-mandatory)
	Section 14: Transport Information (non-mandatory)
	Section 15: Regulatory Information (non-mandatory)
	Section 16: Other Information
	How to File a Safety and Health Complaint
	What should I do if there is a dangerous situation at work?
	What if I am injured on the job?
	Can someone file a complaint on my behalf?
	What happens after I file a complaint?
	Employer Responsibilities
	What are my rights during an inspection?
	Does my employer have to provide Personal Protective Equipment (PPE) and who pays for it?
	Employer's Best Practices
	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
	Hazard Identification and Assessment
	Action item 1: Collect existing information about workplace hazards Information on workplace hazards may already be available to employers and workers, from both internal and external sources. How to accomplish it
	Action item 2: Inspect the workplace for safety hazards
	How to accomplish it
	How to accomplish it

	Action item 4: Conduct incident investigations
	How to accomplish it

	Action item 5: Identify hazards associated with emergency and nonroutine situations
	Action item 6: Characterize the nature of identified hazards, identify interim control measures, and prioritize the hazards for control The next step is to assess and understand the hazards identified and the types of incidents that could result from worker exposure to those hazards. This information can be used to develop interim controls and to prioritize hazards for permanent control.
	How to accomplish it
	What can be done to ensure proper use of personal protective equipment?


	HCS Pictograms, Signal Words, and Hazards
	Health Hazard
	Flame
	Gas Cylinder
	Corrosion
	Flame Over Circle
	Environment (Non-Mandatory)




	lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Board of Cosmetology.--
	Rulemaking.--
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination. 61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined. 61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records


	Lesson 7 Enivonment - FINAL.pdf
	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents


	Lesson 8 Employment.pdf
	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.


	Lesson 9 Marketing.pdf
	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Quaternary Ammonium Compounds
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	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records
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	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents


	Lesson 8 Employment.pdf
	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.
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	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.
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	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
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	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
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	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.
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	Eu·mel·a·nin [yoo-mel-uh-nin] 
	*the pigment that is found in natural hair that gives it tonal hues of blacks and browns
	lev·el [lev-uhl] 
	mel·a·nin [mel-uh-nin] 
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	*the colors created from combining equal parts of 2 primary colors: *orange, green, violet
	What types of disease can good hand washing prevent?
	What is good hand washing technique?
	Follow these four steps to keeping hands clean:
	
May I use the over-the-counter alcohol gels for washing my hands instead of using soap and water?
	Proposed Methods for Reducing Adverse Effects of Agents 
	The Study of MRSA
In September 2005, a medical microbiologist from the regional medical microbiology laboratory reported to the municipal health department a recurring MRSA infection in a Cosmetologist. From December 2004 onwards, the woman had recurrent infections on the:
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	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
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	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
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	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records
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	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents
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	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.


	Lesson 9 Marketing.pdf
	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.

	FINAL FORMAT - lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions
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	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions


	LESSON 3 OSHA.pdf
	Section 1: Identification
	Section 2: Hazard(s) Identification
	Section 3: Composition/Information on Ingredients
	Section 4: First-Aid Measures
	Section 5: Fire-Fighting Measures
	Section 6: Accidental Release Measures
	Section 7: Handling and Storage
	Section 8: Exposure Controls/Personal Protection
	Section 9: Physical and Chemical Properties
	Section 10: Stability and Reactivity
	Section 11: Toxicological Information
	Section 12: Ecological Information (non-mandatory)
	Section 13: Disposal Considerations (non-mandatory)
	Section 14: Transport Information (non-mandatory)
	Section 15: Regulatory Information (non-mandatory)
	Section 16: Other Information
	How to File a Safety and Health Complaint
	What should I do if there is a dangerous situation at work?
	What if I am injured on the job?
	Can someone file a complaint on my behalf?
	What happens after I file a complaint?
	Employer Responsibilities
	What are my rights during an inspection?
	Does my employer have to provide Personal Protective Equipment (PPE) and who pays for it?
	Employer's Best Practices
	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
	Hazard Identification and Assessment
	Action item 1: Collect existing information about workplace hazards Information on workplace hazards may already be available to employers and workers, from both internal and external sources. How to accomplish it
	Action item 2: Inspect the workplace for safety hazards
	How to accomplish it
	How to accomplish it

	Action item 4: Conduct incident investigations
	How to accomplish it

	Action item 5: Identify hazards associated with emergency and nonroutine situations
	Action item 6: Characterize the nature of identified hazards, identify interim control measures, and prioritize the hazards for control The next step is to assess and understand the hazards identified and the types of incidents that could result from worker exposure to those hazards. This information can be used to develop interim controls and to prioritize hazards for permanent control.
	How to accomplish it
	What can be done to ensure proper use of personal protective equipment?


	HCS Pictograms, Signal Words, and Hazards
	Health Hazard
	Flame
	Gas Cylinder
	Corrosion
	Flame Over Circle
	Environment (Non-Mandatory)
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	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Board of Cosmetology.--
	Rulemaking.--
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination. 61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined. 61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.
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	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records
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	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents


	Lesson 8 Employment.pdf
	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.
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	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.

	FINAL FORMAT - lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.



	Creating Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions
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	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions
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	Section 1: Identification
	Section 2: Hazard(s) Identification
	Section 3: Composition/Information on Ingredients
	Section 4: First-Aid Measures
	Section 5: Fire-Fighting Measures
	Section 6: Accidental Release Measures
	Section 7: Handling and Storage
	Section 8: Exposure Controls/Personal Protection
	Section 9: Physical and Chemical Properties
	Section 10: Stability and Reactivity
	Section 11: Toxicological Information
	Section 12: Ecological Information (non-mandatory)
	Section 13: Disposal Considerations (non-mandatory)
	Section 14: Transport Information (non-mandatory)
	Section 15: Regulatory Information (non-mandatory)
	Section 16: Other Information
	How to File a Safety and Health Complaint
	What should I do if there is a dangerous situation at work?
	What if I am injured on the job?
	Can someone file a complaint on my behalf?
	What happens after I file a complaint?
	Employer Responsibilities
	What are my rights during an inspection?
	Does my employer have to provide Personal Protective Equipment (PPE) and who pays for it?
	Employer's Best Practices
	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
	Hazard Identification and Assessment
	Action item 1: Collect existing information about workplace hazards Information on workplace hazards may already be available to employers and workers, from both internal and external sources. How to accomplish it
	Action item 2: Inspect the workplace for safety hazards
	How to accomplish it
	How to accomplish it

	Action item 4: Conduct incident investigations
	How to accomplish it

	Action item 5: Identify hazards associated with emergency and nonroutine situations
	Action item 6: Characterize the nature of identified hazards, identify interim control measures, and prioritize the hazards for control The next step is to assess and understand the hazards identified and the types of incidents that could result from worker exposure to those hazards. This information can be used to develop interim controls and to prioritize hazards for permanent control.
	How to accomplish it
	What can be done to ensure proper use of personal protective equipment?
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	Environment (Non-Mandatory)




	lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Board of Cosmetology.--
	Rulemaking.--
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination. 61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined. 61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records


	Lesson 7 Enivonment - FINAL.pdf
	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents
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	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.


	Lesson 9 Marketing.pdf
	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
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	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions
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	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines
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	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
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	Section 1: Identification
	Section 2: Hazard(s) Identification
	Section 3: Composition/Information on Ingredients
	Section 4: First-Aid Measures
	Section 5: Fire-Fighting Measures
	Section 6: Accidental Release Measures
	Section 7: Handling and Storage
	Section 8: Exposure Controls/Personal Protection
	Section 9: Physical and Chemical Properties
	Section 10: Stability and Reactivity
	Section 11: Toxicological Information
	Section 12: Ecological Information (non-mandatory)
	Section 13: Disposal Considerations (non-mandatory)
	Section 14: Transport Information (non-mandatory)
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	How to File a Safety and Health Complaint
	What should I do if there is a dangerous situation at work?
	What if I am injured on the job?
	Can someone file a complaint on my behalf?
	What happens after I file a complaint?
	Employer Responsibilities
	What are my rights during an inspection?
	Does my employer have to provide Personal Protective Equipment (PPE) and who pays for it?
	Employer's Best Practices
	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
	Hazard Identification and Assessment
	Action item 1: Collect existing information about workplace hazards Information on workplace hazards may already be available to employers and workers, from both internal and external sources. How to accomplish it
	Action item 2: Inspect the workplace for safety hazards
	How to accomplish it
	How to accomplish it

	Action item 4: Conduct incident investigations
	How to accomplish it

	Action item 5: Identify hazards associated with emergency and nonroutine situations
	Action item 6: Characterize the nature of identified hazards, identify interim control measures, and prioritize the hazards for control The next step is to assess and understand the hazards identified and the types of incidents that could result from worker exposure to those hazards. This information can be used to develop interim controls and to prioritize hazards for permanent control.
	How to accomplish it
	What can be done to ensure proper use of personal protective equipment?
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	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Board of Cosmetology.--
	Rulemaking.--
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination. 61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined. 61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records


	Lesson 7 Enivonment - FINAL.pdf
	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents


	Lesson 8 Employment.pdf
	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.


	Lesson 9 Marketing.pdf
	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records
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	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents


	Lesson 8 Employment.pdf
	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.
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	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.

	FINAL FORMAT - lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.
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	an·i·line [an-l-in] 
	Origin:1830–40 
	de·vel·op·er [dih-vel-uh-per] 
	Eu·mel·a·nin [yoo-mel-uh-nin] 
	*the pigment that is found in natural hair that gives it tonal hues of blacks and browns
	lev·el [lev-uhl] 
	mel·a·nin [mel-uh-nin] 
	ox·i·da·tion [ok-si-dey-shuhn]
	*the 3 pure colors that can not be created by combining other colors: *yellow, red, blue 
	*the colors created from combining equal parts of 2 primary colors: *orange, green, violet
	What types of disease can good hand washing prevent?
	What is good hand washing technique?
	Follow these four steps to keeping hands clean:
	
May I use the over-the-counter alcohol gels for washing my hands instead of using soap and water?
	Proposed Methods for Reducing Adverse Effects of Agents 
	The Study of MRSA
In September 2005, a medical microbiologist from the regional medical microbiology laboratory reported to the municipal health department a recurring MRSA infection in a Cosmetologist. From December 2004 onwards, the woman had recurrent infections on the:
	Conclusions
	Random House, Inc.: BibTeX Bibliography Style (BibTeX) @article {Dictionary.com 2011, title = {Dictionary.com Unabridged}
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	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions
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	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
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	Section 1: Identification
	Section 2: Hazard(s) Identification
	Section 3: Composition/Information on Ingredients
	Section 4: First-Aid Measures
	Section 5: Fire-Fighting Measures
	Section 6: Accidental Release Measures
	Section 7: Handling and Storage
	Section 8: Exposure Controls/Personal Protection
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	How to File a Safety and Health Complaint
	What should I do if there is a dangerous situation at work?
	What if I am injured on the job?
	Can someone file a complaint on my behalf?
	What happens after I file a complaint?
	Employer Responsibilities
	What are my rights during an inspection?
	Does my employer have to provide Personal Protective Equipment (PPE) and who pays for it?
	Employer's Best Practices
	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
	Hazard Identification and Assessment
	Action item 1: Collect existing information about workplace hazards Information on workplace hazards may already be available to employers and workers, from both internal and external sources. How to accomplish it
	Action item 2: Inspect the workplace for safety hazards
	How to accomplish it
	How to accomplish it

	Action item 4: Conduct incident investigations
	How to accomplish it

	Action item 5: Identify hazards associated with emergency and nonroutine situations
	Action item 6: Characterize the nature of identified hazards, identify interim control measures, and prioritize the hazards for control The next step is to assess and understand the hazards identified and the types of incidents that could result from worker exposure to those hazards. This information can be used to develop interim controls and to prioritize hazards for permanent control.
	How to accomplish it
	What can be done to ensure proper use of personal protective equipment?
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	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records
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	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents
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	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.


	Lesson 9 Marketing.pdf
	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.

	FINAL FORMAT - lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.
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	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions
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	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions


	LESSON 3 OSHA.pdf
	Section 1: Identification
	Section 2: Hazard(s) Identification
	Section 3: Composition/Information on Ingredients
	Section 4: First-Aid Measures
	Section 5: Fire-Fighting Measures
	Section 6: Accidental Release Measures
	Section 7: Handling and Storage
	Section 8: Exposure Controls/Personal Protection
	Section 9: Physical and Chemical Properties
	Section 10: Stability and Reactivity
	Section 11: Toxicological Information
	Section 12: Ecological Information (non-mandatory)
	Section 13: Disposal Considerations (non-mandatory)
	Section 14: Transport Information (non-mandatory)
	Section 15: Regulatory Information (non-mandatory)
	Section 16: Other Information
	How to File a Safety and Health Complaint
	What should I do if there is a dangerous situation at work?
	What if I am injured on the job?
	Can someone file a complaint on my behalf?
	What happens after I file a complaint?
	Employer Responsibilities
	What are my rights during an inspection?
	Does my employer have to provide Personal Protective Equipment (PPE) and who pays for it?
	Employer's Best Practices
	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
	Hazard Identification and Assessment
	Action item 1: Collect existing information about workplace hazards Information on workplace hazards may already be available to employers and workers, from both internal and external sources. How to accomplish it
	Action item 2: Inspect the workplace for safety hazards
	How to accomplish it
	How to accomplish it

	Action item 4: Conduct incident investigations
	How to accomplish it

	Action item 5: Identify hazards associated with emergency and nonroutine situations
	Action item 6: Characterize the nature of identified hazards, identify interim control measures, and prioritize the hazards for control The next step is to assess and understand the hazards identified and the types of incidents that could result from worker exposure to those hazards. This information can be used to develop interim controls and to prioritize hazards for permanent control.
	How to accomplish it
	What can be done to ensure proper use of personal protective equipment?


	HCS Pictograms, Signal Words, and Hazards
	Health Hazard
	Flame
	Gas Cylinder
	Corrosion
	Flame Over Circle
	Environment (Non-Mandatory)
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	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Board of Cosmetology.--
	Rulemaking.--
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination. 61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined. 61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records
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	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents
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	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.
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	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.

	FINAL FORMAT - lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.



	Creating Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions


	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions
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	Section 1: Identification
	Section 2: Hazard(s) Identification
	Section 3: Composition/Information on Ingredients
	Section 4: First-Aid Measures
	Section 5: Fire-Fighting Measures
	Section 6: Accidental Release Measures
	Section 7: Handling and Storage
	Section 8: Exposure Controls/Personal Protection
	Section 9: Physical and Chemical Properties
	Section 10: Stability and Reactivity
	Section 11: Toxicological Information
	Section 12: Ecological Information (non-mandatory)
	Section 13: Disposal Considerations (non-mandatory)
	Section 14: Transport Information (non-mandatory)
	Section 15: Regulatory Information (non-mandatory)
	Section 16: Other Information
	How to File a Safety and Health Complaint
	What should I do if there is a dangerous situation at work?
	What if I am injured on the job?
	Can someone file a complaint on my behalf?
	What happens after I file a complaint?
	Employer Responsibilities
	What are my rights during an inspection?
	Does my employer have to provide Personal Protective Equipment (PPE) and who pays for it?
	Employer's Best Practices
	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
	Hazard Identification and Assessment
	Action item 1: Collect existing information about workplace hazards Information on workplace hazards may already be available to employers and workers, from both internal and external sources. How to accomplish it
	Action item 2: Inspect the workplace for safety hazards
	How to accomplish it
	How to accomplish it

	Action item 4: Conduct incident investigations
	How to accomplish it

	Action item 5: Identify hazards associated with emergency and nonroutine situations
	Action item 6: Characterize the nature of identified hazards, identify interim control measures, and prioritize the hazards for control The next step is to assess and understand the hazards identified and the types of incidents that could result from worker exposure to those hazards. This information can be used to develop interim controls and to prioritize hazards for permanent control.
	How to accomplish it
	What can be done to ensure proper use of personal protective equipment?
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	Environment (Non-Mandatory)




	lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Board of Cosmetology.--
	Rulemaking.--
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination. 61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined. 61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records
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	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents
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	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.


	Lesson 9 Marketing.pdf
	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention


	Blank Page
	COURSE -FL16hr.pdf
	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
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	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.
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	Eu·mel·a·nin [yoo-mel-uh-nin] 
	*the pigment that is found in natural hair that gives it tonal hues of blacks and browns
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	The Study of MRSA
In September 2005, a medical microbiologist from the regional medical microbiology laboratory reported to the municipal health department a recurring MRSA infection in a Cosmetologist. From December 2004 onwards, the woman had recurrent infections on the:
	Conclusions
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	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions
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	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
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	Section 1: Identification
	Section 2: Hazard(s) Identification
	Section 3: Composition/Information on Ingredients
	Section 4: First-Aid Measures
	Section 5: Fire-Fighting Measures
	Section 6: Accidental Release Measures
	Section 7: Handling and Storage
	Section 8: Exposure Controls/Personal Protection
	Section 9: Physical and Chemical Properties
	Section 10: Stability and Reactivity
	Section 11: Toxicological Information
	Section 12: Ecological Information (non-mandatory)
	Section 13: Disposal Considerations (non-mandatory)
	Section 14: Transport Information (non-mandatory)
	Section 15: Regulatory Information (non-mandatory)
	Section 16: Other Information
	How to File a Safety and Health Complaint
	What should I do if there is a dangerous situation at work?
	What if I am injured on the job?
	Can someone file a complaint on my behalf?
	What happens after I file a complaint?
	Employer Responsibilities
	What are my rights during an inspection?
	Does my employer have to provide Personal Protective Equipment (PPE) and who pays for it?
	Employer's Best Practices
	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
	Hazard Identification and Assessment
	Action item 1: Collect existing information about workplace hazards Information on workplace hazards may already be available to employers and workers, from both internal and external sources. How to accomplish it
	Action item 2: Inspect the workplace for safety hazards
	How to accomplish it
	How to accomplish it

	Action item 4: Conduct incident investigations
	How to accomplish it

	Action item 5: Identify hazards associated with emergency and nonroutine situations
	Action item 6: Characterize the nature of identified hazards, identify interim control measures, and prioritize the hazards for control The next step is to assess and understand the hazards identified and the types of incidents that could result from worker exposure to those hazards. This information can be used to develop interim controls and to prioritize hazards for permanent control.
	How to accomplish it
	What can be done to ensure proper use of personal protective equipment?
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	lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Board of Cosmetology.--
	Rulemaking.--
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination. 61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined. 61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records


	Lesson 7 Enivonment - FINAL.pdf
	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents


	Lesson 8 Employment.pdf
	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.


	Lesson 9 Marketing.pdf
	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
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	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records
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	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents
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	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.
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	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.
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	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
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	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.
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	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
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	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
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	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
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	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
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	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records
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	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents


	Lesson 8 Employment.pdf
	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.


	Lesson 9 Marketing.pdf
	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.

	FINAL FORMAT - lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.





	Ready to add - Health.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention

	Creating OSHA.pdf
	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions


	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions


	LESSON 3 OSHA.pdf
	Section 1: Identification
	Section 2: Hazard(s) Identification
	Section 3: Composition/Information on Ingredients
	Section 4: First-Aid Measures
	Section 5: Fire-Fighting Measures
	Section 6: Accidental Release Measures
	Section 7: Handling and Storage
	Section 8: Exposure Controls/Personal Protection
	Section 9: Physical and Chemical Properties
	Section 10: Stability and Reactivity
	Section 11: Toxicological Information
	Section 12: Ecological Information (non-mandatory)
	Section 13: Disposal Considerations (non-mandatory)
	Section 14: Transport Information (non-mandatory)
	Section 15: Regulatory Information (non-mandatory)
	Section 16: Other Information
	How to File a Safety and Health Complaint
	What should I do if there is a dangerous situation at work?
	What if I am injured on the job?
	Can someone file a complaint on my behalf?
	What happens after I file a complaint?
	Employer Responsibilities
	What are my rights during an inspection?
	Does my employer have to provide Personal Protective Equipment (PPE) and who pays for it?
	Employer's Best Practices
	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
	Hazard Identification and Assessment
	Action item 1: Collect existing information about workplace hazards Information on workplace hazards may already be available to employers and workers, from both internal and external sources. How to accomplish it
	Action item 2: Inspect the workplace for safety hazards
	How to accomplish it
	How to accomplish it

	Action item 4: Conduct incident investigations
	How to accomplish it

	Action item 5: Identify hazards associated with emergency and nonroutine situations
	Action item 6: Characterize the nature of identified hazards, identify interim control measures, and prioritize the hazards for control The next step is to assess and understand the hazards identified and the types of incidents that could result from worker exposure to those hazards. This information can be used to develop interim controls and to prioritize hazards for permanent control.
	How to accomplish it
	What can be done to ensure proper use of personal protective equipment?


	HCS Pictograms, Signal Words, and Hazards
	Health Hazard
	Flame
	Gas Cylinder
	Corrosion
	Flame Over Circle
	Environment (Non-Mandatory)




	lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Board of Cosmetology.--
	Rulemaking.--
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination. 61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined. 61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records
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	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents
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	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.


	Lesson 9 Marketing.pdf
	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.

	FINAL FORMAT - lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions


	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions


	LESSON 3 OSHA.pdf
	Section 1: Identification
	Section 2: Hazard(s) Identification
	Section 3: Composition/Information on Ingredients
	Section 4: First-Aid Measures
	Section 5: Fire-Fighting Measures
	Section 6: Accidental Release Measures
	Section 7: Handling and Storage
	Section 8: Exposure Controls/Personal Protection
	Section 9: Physical and Chemical Properties
	Section 10: Stability and Reactivity
	Section 11: Toxicological Information
	Section 12: Ecological Information (non-mandatory)
	Section 13: Disposal Considerations (non-mandatory)
	Section 14: Transport Information (non-mandatory)
	Section 15: Regulatory Information (non-mandatory)
	Section 16: Other Information
	How to File a Safety and Health Complaint
	What should I do if there is a dangerous situation at work?
	What if I am injured on the job?
	Can someone file a complaint on my behalf?
	What happens after I file a complaint?
	Employer Responsibilities
	What are my rights during an inspection?
	Does my employer have to provide Personal Protective Equipment (PPE) and who pays for it?
	Employer's Best Practices
	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
	Hazard Identification and Assessment
	Action item 1: Collect existing information about workplace hazards Information on workplace hazards may already be available to employers and workers, from both internal and external sources. How to accomplish it
	Action item 2: Inspect the workplace for safety hazards
	How to accomplish it
	How to accomplish it

	Action item 4: Conduct incident investigations
	How to accomplish it

	Action item 5: Identify hazards associated with emergency and nonroutine situations
	Action item 6: Characterize the nature of identified hazards, identify interim control measures, and prioritize the hazards for control The next step is to assess and understand the hazards identified and the types of incidents that could result from worker exposure to those hazards. This information can be used to develop interim controls and to prioritize hazards for permanent control.
	How to accomplish it
	What can be done to ensure proper use of personal protective equipment?


	HCS Pictograms, Signal Words, and Hazards
	Health Hazard
	Flame
	Gas Cylinder
	Corrosion
	Flame Over Circle
	Environment (Non-Mandatory)




	lESSON 5 LAW AND RULES - formatted.pdf
	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Board of Cosmetology.--
	Rulemaking.--
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination. 61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined. 61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records
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	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents


	Lesson 8 Employment.pdf
	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.


	Lesson 9 Marketing.pdf
	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.

	Milady Standard Cosmetology, 13th Edition ©2016 ISBN-13: 9781285769417 Milady Publishing Company (2016). Clifton Park, NY: Cengage Learning. Knock 'em Dead Job Interview: How to Turn Job Interviews Into Job Offers ©2012
Marin Yate;  December 18, 2012 ISBN-13: 978-1440536793 Publisher: ©2012 Adams Media

Marketing Communications, Stephen Dahl, Lynne Eagle, Barbara Czarnecka, Jenny Lloyd published: ©2014  Routledge, Aug 27, 2014 ISBN 9781317697749
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	Lesson 2 Sanitation.pdf
	Facility Cleaning & Disinfection
	Surfaces to Clean
	Shared Equipment
	Cleaning Keyboards and other Difficult Surfaces
	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
	Global Handwashing Day
	Encyclopedia.com explains antiseptics as:
	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission

	Prevention
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	Get Support
	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
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	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.
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	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
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	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines

	What’s the difference between cleaners, sanitizers, and disinfectants?
	Phenols
	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
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	Precautions
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	What should I do if there is a dangerous situation at work?
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	What happens after I file a complaint?
	Employer Responsibilities
	What are my rights during an inspection?
	Does my employer have to provide Personal Protective Equipment (PPE) and who pays for it?
	Employer's Best Practices
	OSHA has recently updated the Guidelines for Safety and Health Programs it first released 30 years ago, to reflect changes in the economy, workplaces, and evolving safety and health issues. The new Recommended Practices have been well received by a wide variety of stakeholders and are designed to be used in a wide variety of small and medium-sized business settings. The Recommended Practices present a step-by-step approach to implementing a safety and health program, built around six core elements that make up a successful program.
	Hazard Identification and Assessment
	Action item 1: Collect existing information about workplace hazards Information on workplace hazards may already be available to employers and workers, from both internal and external sources. How to accomplish it
	Action item 2: Inspect the workplace for safety hazards
	How to accomplish it
	How to accomplish it

	Action item 4: Conduct incident investigations
	How to accomplish it

	Action item 5: Identify hazards associated with emergency and nonroutine situations
	Action item 6: Characterize the nature of identified hazards, identify interim control measures, and prioritize the hazards for control The next step is to assess and understand the hazards identified and the types of incidents that could result from worker exposure to those hazards. This information can be used to develop interim controls and to prioritize hazards for permanent control.
	How to accomplish it
	What can be done to ensure proper use of personal protective equipment?
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	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Board of Cosmetology.--
	Rulemaking.--
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination. 61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined. 61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.


	Lesson 6  Chemical Composition.pdf
	Composition of Hair
	Hair Conditions
	Ingrown Hair Causes Anyone can get an ingrown hair. But the problem is more common in people who have very curly or coarse hair. Curly hair is more likely to bend back and re-enter the skin, especially after it's been shaved or cut.
	Hair Tests
	Skin Layers
	Epidermis: The Outer Layer of Skin
	Dermis: The Middle Layer The dermis contains two types of fibers that lessen in supply with age: elastin, which gives skin its elasticity, and collagen, which provides strength. The dermis also contains blood and lymph vessels, hair follicles, sweat glands, and the sebaceous glands, which produce oil. Nerves in the dermis sense touch and pain.
	Hypodermis: The Fatty Layer The subcutaneous tissue, or hypodermis, is mostly made up of fat. It lies between the dermis and muscles or bones and contains blood vessels that expand and contract to help keep your body at a constant temperature. The hypodermis also protects your vital inner organs. Reduction of tissue in this layer causes your skin to sag.
	Sebaceous Glands and Sweat Glands The sebaceous glands secrete sebum, an oily substance that helps keep skin from drying out. Sebum reduces water loss from the skin surface, protects the skin from infection by bacteria and fungi, and contributes to body odor. These glands are attached to hair follicles.
	Skin Conditions
	Epidermis
	Basement membrane
	Dermis
	Papillary region
	Reticular region

	Subcutaneous tissue
	Growth The growing part of the nail is under the skin at the nail's proximal end under the epidermis, which is the only living part of a nail. In mammals, the growth rate of nails is related to the length of the terminal phalanges (outermost finger bones). Thus, in humans, the nail of the index finger grows faster than that of the little finger; and fingernails grow up to four times faster than toenails. 

Nails grow at an average rate of 3mm (0.12in) a month. Fingernails require three to six months to regrow completely, and toenails require twelve to eighteen months. Actual growth rate is dependent upon age, sex, season, exercise level, diet, and hereditary factors. Contrary to popular belief, nails do not continue to grow after death; the skin dehydrates and tightens, making the nails (and hair) appear to grow.

Permeability
The nail is often considered an impermeable barrier, but this is not true. In fact, it is much more permeable than the skin, and the composition of the nail includes 7–12% water. 

This permeability has implications for penetration by harmful and medicinal substances; in particular cosmetics applied to the nails can pose a risk. 

Water can penetrate the nail as can many other substances including paraquat, a fast acting herbicide that is harmful to humans, urea which is often an ingredient in creams and lotions meant for use on hands and fingers, and several fungicidal agents such as salicylic acid, miconazole branded Monistat, natamycin; and sodium hypochlorite which is the active ingredient in common household bleach (but usually only in 2–3% concentration).

	Clinical significance Deep transverse grooves known as Beau's lines may form across the nails (not along the nail from cuticle to tip) and are usually a natural consequence of aging, though they may result from disease. 

Discoloration, thinning, thickening, brittleness, splitting, grooves, Mees' lines, small white spots, receded lunula, clubbing (convex), flatness, and spooning (concave) can indicate illness in other areas of the body, nutrient deficiencies, drug reaction or poisoning, or merely local injury.
	Fun Facts -Length records


	Lesson 7 Enivonment - FINAL.pdf
	Outline
	After completing this lesson you will be able to:
	Introduction
	Steps to Prevent Exposures and Protect Worker Health
	Steps to Reduce Ergonomic Hazards
	Safer Chemical Ingredients List
	Skin Conditioning Agents


	Lesson 8 Employment.pdf
	Lesson 8: Employment as a Salon Professional (2 hours)
	After completing this lesson you will be able to:
	Introduction
	Keys to Successful Employment
	a. Self-evaluation
	Let's look at motivation.
	Do you have a strong work ethic?
	Do you have enthusiasm?
	Do you have integrity?
	b. The Resume
	Guidelines for preparing your resume:
	For example: your written accomplishments can show
	Portfolio Content
	Professional Statement
	Example of a “Good Fit” Checklist
	d. Job Interview
	Portfolio Review:
	Now let's focus on wardrobe.
	Consider these points:
	Be ready for the questions!
	The Interview
	Tips for the “face-to-face”:
	Here are a few questions that you can ask.
	Employment Application
	Read the following Sample Application:
	Thriving or Surviving?
	The Team
	If you are consulting at your work station, remember to face the client and do not look at her through the mirror to communicate. It is impersonal to communicate in that manner. Look directly at her and not her reflection to see all things and to communicate all things. It is however acceptable to do that later while servicing the client, but not during the consultation stage. When speaking with the client, ask her questions that give you precise knowledge about what she has in mind. Show her your portfolio. Nothing personalizes your relationship more with your client than to show her photos of your work. It's also the most accurate way to show her your level of ability.  Upon reaching an understanding of what the client wants, it is now time to explain to her what processes need to happen to achieve it. Explain to her whether it will be one or two steps (or more) and the reality of how close you can come to exactly what she has described. If several steps are involved and there is not sufficient time to perform them in one day, let the client know that it will take several visits to complete. 
Also, different services are going to be different prices. 
You must be complete and accurate in quoting the exact cost for the services.  If there are any problems with affordability for the client to get what she wants, you can suggest alternative services that will still give her a desirable service but will fit better for her budget. So get creative not only with your service applications but with alternative budget solutions. The client will appreciate your thoughtfulness and it will prevent the client from feeling embarrassed about her monetary limitations. You could gain a customer for a life-time by making sure that she never feels humiliated. Remember to discuss her personal care service maintenance. Give her true ideas of how often she will need to come back for to maintain her personal care.

The following is a sample of a Client Intake Form. This form is to be presented to the client just before you begin the formal consultation.
	2. Assess your client's condition that relates to the service and make sure she can receive the service.
	You are ready to begin the next step.
	Day of Service - The Release Form
	Below is an example of a well written Client Service Record.


	Lesson 9 Marketing.pdf
	Lesson 9: Marketing Your Business, Services and Products (2 hours)
	Introduction
	To best use these principles, a small business should:
	Marketing programs, though widely varied, are all aimed at convincing people to try out or keep using particular products or services. Business owners should carefully plan their marketing strategies and performance to keep their market presence strong.
	Marketing efforts are the most successful when they focus on what the consumer wants, not on what you THINK the consumer wants. How Can I Make My Customer Happy While Still Staying True to My Business?
	What Activities Are Included in Marketing?
	Marketing activities are numerous and varied. They include everything necessary to get a product off of a sketch pad and into the hands of consumers. Marketing includes activities such as:
	Marketing requires the orchestration of everyone who plays a role in the common goal of pleasing the customer.

	Target Market
	Product Development
	Education, Resources, and Information
	Pricing and Payment
	
	Marketing Communications
	Media Relations
	Customer Service and Customer Relations
	Networking and Word of Mouth
	Advertising
	Special Events and Outreach
	Sales Ideas
	Marketing Performance
	After implementing a marketing program, entrepreneurs must evaluate its performance. Every program should have performance standards to compare with actual results.
	Researching industry norms and past performances will help to develop appropriate standards.

	Advertising: The Basics
	Think you have a great product? Unfortunately, no one's going to know about it unless you advertise. Advertising, if done correctly, can do wonders for your product sales, and you know what that means: more revenue and more success for your business.
	Below you will find a list of what advertising can and can't do for your business, along with the steps you can take to start using advertising to your business's advantage.

	What Advertising Cannot Do For Your Business
	Two Important Virtues of Advertising
	Two Drawbacks of Advertising
	Getting Ready to Advertise
	Use the following steps to help draw a blueprint for your business's advertising plan:

	2. Fill in the Details
	3. Arm Yourself with Information
	4. Build Your Action Plan - Evaluating Media Choices
	5. Using Other Promotional Avenues

	The Advertising Campaign
	You are ready for action when armed with knowledge of your industry, market and audience, have a media plan and schedule, know your product or service's most important benefits, and have measurable goals in terms of sales volume, revenue generated and other criteria.
	The first step is to establish the theme that identifies your product or service in all of your advertising.

	Why You Should Establish a Web Presence
	Today's business emphasis is on eCommerce. Rapid business transactions and unparalleled access to information has changed consumer behavior as well as expectations.

	General Offers and Claims for Products and Services
	The Federal Trade Commission Act allows the FTC to act in the interest of all consumers to prevent deceptive and unfair acts or practices. In interpreting Section 5 of the Act, the FTC has determined that a representation, omission, or practice is deceptive if it is likely to mislead consumers or affect consumers' behavior or decisions about the product or service.

	Lesson Summary
	We have reviewed key aspects of marketing to include conducting research, creating a marketing strategy and target marketing. We now understand the importance of happy customers, product and service development and education regarding marketing and the customer. We can now describe planning for pricing and payment, marketing communications, media relations, customer relations and successful networking. By identifying the key aspects of advertising, marketing and promotions we now better understand the value of email and internet marketing. Utilizing this knowledge is irreplaceable when marketing any business, service or product.
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	Proper Water Temperature for Laundry Read and follow the clothing and soap or detergent label instructions. Water temperatures for laundry depend on the type of fiber or fabric. In general, wash and dry in the warmest temperatures recommended on the fabric label. Also, some laundry detergents are made to clean best at certain temperatures. Not following instructions could damage the item or decrease the effectiveness of the detergent.
	Using Bleach for Laundry Use of bleach as a disinfectant in laundering is optional, and not all fabrics are suitable for bleach. Read the label instructions. Routines
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	Quaternary Ammonium Compounds
	Ultraviolet Radiation (UV) UV radiation has been used in the disinfection of drinking water, air, and contact lenses. Bacteria and viruses are more easily killed by UV light than are bacterial spores. The wavelength of UV radiation ranges from 328 nm to 210 nm (3280 A to 2100 A). Its maximum bactericidal effect occurs at 240–280 nm. Mercury vapor lamps emit more than 90% of their radiation at 253.7 nm, which is near the maximum microbicidal activity. Inactivation of microorganisms results from destruction of nucleic acid through induction of thymine dimers. Hand-hygiene
	Washing hands at key times with soap and water is one of the most important steps you can take to get rid of germs and avoid spreading germs to those around you.
	How can washing your hands keep you healthy?
	Germs can get into the body through our eyes, nose, and mouth and make us sick. Handwashing with soap removes germs from hands and helps prevent sickness. Studies have shown that handwashing can prevent 1 in 3 diarrhea-related sicknesses and 1 in 5 respiratory infections, such as a cold or the flu.
	Handwashing helps prevent infections for these reasons: People often touch their eyes, nose, and mouth without realizing it, introducing germs into their bodies.
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	Precautions
	Interactions

	Lice infestation
	There are three related species of human lice:
	Transmission
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	Hepatitis B Virus and Hepatitis C Virus Infection Hepatitis is a disease characterized by inflammation of the liver. People with HIV infection in the United States are often affected by chronic viral hepatitis; about one-third are coinfected with either hepatitis B virus (HBV) or hepatitis C virus (HCV). More people living with HIV are infected with HCV than with HBV. About 1 in 10 people living with HIV are coinfected with HBV, and about 1 in 4 people are coinfected with HCV. Like HIV, HBV and HCV are spread by sharing needles, syringes, and other injection equipment. Both viruses can also be transmitted sexually, but HBV is much more likely than HCV to be transmitted sexually. Sexual transmission of HCV is most likely to happen among gay and bisexual men who are living with HIV. Pregnant women can pass these infections to their infants.
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	Lesson 5: State and Federal Laws and Rules (2 hours)
	CHAPTER 477 FLORIDA COSMETOLOGY ACT
	Read further the following information. This section contains topics including Hair braiding, hair wrapping, and body wrapping registration, Exemptions, and Qualifications for practice.
	477.0132 Hair braiding, hair wrapping, and body wrapping registration.--
	477.0135 Exemptions.--
	Read the following information. Topics include Board of Cosmetology, Rulemaking, Legal Services, investigative Services.
	Board of Cosmetology.--
	Rulemaking.--
	Read the following information. Topics include Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Cosmetologists; qualifications; licensure; supervised practice; license renewal; endorsement; continuing education.
	Continue this study by reviewing the following information about Specialty registration; qualifications; registration renewal; endorsement; Inactive status. Cosmetology graduates of Florida School for the Deaf and the Blind; licenses; and Examinations.
	477.0201 Specialty registration; qualifications; registration renewal; endorsement.--
	477.0212 Inactive status.--
	Examinations.--
	Continue this study by reviewing the following segment. It contains information about Schools of cosmetology; licensure; Cosmetology salons; specialty soalons requisites; licensure; inspections and mobile cosmetology salons; and fees.
	Cosmetology salons; specialty salons; requisites; licensure; inspection; mobile cosmetology salons.--
	Fees; disposition.--
	Please read the following regulations regarding Cosmetology services to be performed in licensed salon; exception; Prohibited acts; Disciplinary proceeding; Penalty; and Civil proceedings.
	477.0263 Cosmetology services to be performed in licensed salon; exception.--
	477.0265 Prohibited acts.--
	Disciplinary proceedings.--
	Penalty.--
	We will now read and review the FL Administrative Code. The first topics of review are; Probable Cause Determination.; Unexcused Absences.; Time for Payment of Administrative Fines.; Board Member Compensation; and Public Comment.

	CHAPTER 61G5, FLORIDA ADMINISTRATIVE CODE ORGANIZATION, PURPOSE, MEETINGS,
	61G5-17.008 Probable Cause Determination.
	61G5-17.0095 Unexcused Absences.
	61G5-17.0095 Unexcused Absences.
	61G5-17.016 Time for Payment of Administrative Fines.
	61G5-17.017 Board Member Compensation.
	61G5-17.019 Public Comment.

	We will now read and review information regarding the Cosmetologist.; including; Cosmetologist and Compensation Defined; Who May Apply; Cosmetology Examination; Re-examination; Endorsement of Cosmetologists.; and Cosmetologist License Renewal.
	COSMETOLOGIST
	61G5-18.00015 Cosmetologist and Compensation Defined.
	61G5-18.001 Who May Apply.
	61G5-18.001 Who May Apply.
	61G5-18.003 Cosmetology Examination.
	61G5-18.004 Re-examination.
	61G5-18.007 Endorsement of Cosmetologists.
	61G5-18.008 Cosmetologist License Renewal.
	61G5-18.011 Initial Licensure or Registration Requirement for Instruction on Human Immunodeficiency Virus and Acquired Immune Deficiency Syndrome; Course Content and Approval Requirements.

	COSMETOLOGY SALONS
	61G5-20.001 Salon Defined.
	61G5-20.0015 Performance of Cosmetology or Specialty Services Outside a Licensed Salon.
	61G5-20.00175 Fashion Photography.
	61G5-20.002 Salon Requirements.
	61G5-20.003 Inspections.
	61G5-20.004 Display of Documents.
	61G5-20.005 Salon License Renewal.
	61G5-20.007 Communicable Disease.
	61G5-20.008 Employment of Applicants for Licensure as a Cosmetologist Prior to Licensure; Employment of Applicants for Registration as a Specialist Prior to Registration.
	61G5-20.010 Mobile Salons.

	Proceed with the following reading topics: SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE; Definitions.; Level of Acceptability; Florida Law.; Sanitation and Disinfection.; and Facials (Including Skin Care and Hair Removal).
	SCHOOL CURRICULUM PERFORMANCE BASED LEARNING - MINIMAL COMPETENCY AND SERVICE
	61G5-22.002 Definitions.
	61G5-22.003 Level of Acceptability.
	61G5-22.004 Florida Law.
	61G5-22.005 Sanitation and Disinfection.
	61G5-22.006 Facials (Including Skin Care and Hair Removal).
	
	Read and review information about Hair Shaping; Scalp Treatments and Hair Care Rinses. Shampoos and Rinses.; Hair Arranging (Styling); Hair Coloring.; Chemical Waving and Relaxing/Straightening.; Manicuring/Pedicuring/Nail Extension.; and Optional Curricula.
	61G5-22.007 Hair Shaping.
	61G5-22.008 Scalp Treatments and Hair Care Rinses.
	61G5-22.009 Shampoos and Rinses.
	61G5-22.010 Hair Arranging (Styling).
	61G5-22.011 Hair Coloring.
	61G5-22.012 Chemical Waving and Relaxing/Straightening.
	61G5-22.0125 Manicuring/Pedicuring/Nail Extension.
	61G5-22.014 Optional Curricula.
	Read and review information about Specialty Certification.; Minimum Curriculum for Nail Specialty Training.; Minimum Curriculum for Facial Specialty Training.
	61G5-22.015 Specialty Certification.
	61G5-22.016 Minimum Curriculum for Nail Specialty Training.
	61G5-22.017 Minimum Curriculum for Facial Specialty Training.
	Read the folloiwng information about FEE SCHEDULE.

	FEE SCHEDULE
	61G5-24.002 Original Cosmetologist Licensure Fee, Cosmetologist Examination and Endorsement Fees, Initial Specialist Registration; Application and Endorsement Fees.
	61G5-24.005 Salon License Fee.
	61G5-24.006 Cosmetologist Reexamination Fee.
	61G5-24.007 Duplicate License Fee.
	61G5-24.008 Biennial Renewal Fee for Cosmetologists and Specialists.
	61G5-24.009 Biennial Renewal Fee and Delinquent Fee for Salon License.
	61G5-24.010 Delinquent License and Specialty Registration Fee.
	61G5-24.011 Processing Fee; Change of Status.
	61G5-24.016 Reactivation Fee for Cosmetologists and Specialists.
	61G5-24.017 Inactive Status License and Specialty Registration Fees.
	61G5-24.019 Hair Braiding and Hair Wrapping Fees.
	Read the folloiwng information about LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE.

	LICENSURE STATUS AND NOTICE OF ADDRESS CHANGE
	61G5-25.001 Active Status.
	61G5-25.002 Inactive Status; Reactivation.
	61G5-25.005 Notice to the Department of Mailing Address and Place of Practice of Licensee.
	Read the folloiwng information about SPECIALTY LICENSING.

	SPECIALTY LICENSING 61G5-29.001 Definitions.
	61G5-29.004 Supervised Specialty Practice Exception.
	61G5-29.011 Endorsement of Specialty Registration.
	61G5-29.013 Registration Renewal Procedures.
	Read the folloiwng information about DISCIPLINARY GUIDELINES

	DISCIPLINARY GUIDELINES
	61G5-30.001 Disciplinary Guidelines.
	61G5-30.004 Citations.
	61G5-30.004 Citations.
	61G5-30.005 Mediation.
	61G5-30.006 Notice of Non Compliance.
	Read the folloiwng information about HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING.

	HAIR BRAIDING, HAIR WRAPPING AND BODY WRAPPING
	61G5-31.0011 Definitions.
	61G5-31.004 Hair Braiding, Hair Wrapping and Body Wrapping Course Requirements, Source Reference Dates, Ability to Offer on the Internet or by Home Study.
	61G5-31.005 Hair Braiding, Hair Wrapping, and Body Wrapping Term of Registration, Registration Renewal.
	61G5-31.006 Practice of Hair Braiding, Hair Wrapping, and Body Wrapping Pending Approval of Registration.
	Read the folloiwng information about CONTINUING EDUCATION.

	CONTINUING EDUCATION
	61G5-32.001 Continuing Education.
	Read the following information about CHAPTER 455, PART I, FLORIDA STATUTES.

	CHAPTER 455, PART I, FLORIDA STATUTES
	455.02 Licensure of members of the Armed Forces in good standing and their spouses with administrative boards.
	455.2228 Barbers and cosmetologists; instruction on HIV and AIDS.--
	Grounds for discipline; penalties; enforcement.--
	455.2275 Penalty for giving false information.—
	Unlicensed practice of a profession; cease and desist notice; civil penalty; enforcement; citations; allocation of moneys collected.--
	455.2281 Unlicensed activities; fees; disposition.—
	455.273 Renewal and cancellation notices.--
	455.275 Address of record.--

	FLORIDA ADMINISTRATIVE CODE CHAPTER 61 DEPARTMENT OF BUSINESS AND PROFESSIONAL REGULATION
	61-6.010 Random Audit of License Renewal Requirements.
	61-6.002 Delinquent Status.
	61-6.021 Licensee Name Change.
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	OUTLINE Health ( Ready to add to outher outlines).pdf
	Lesson 3 Introduction With the Occupational Safety and Health Act of 1970, Congress created the Occupational Safety and Health Administration (OSHA) to assure safe and healthful working conditions for working men and women by setting and enforcing standards and by providing training, outreach, education and assistance. OSHA is part of the United States Department of Labor. The administrator for OSHA is the Assistant Secretary of Labor for Occupational Safety and Health. OSHA's administrator answers to the Secretary of Labor, who is a member of the cabinet of the President of the United States.

Lesson 3 Summary
In this lesson we have thoroughly discussed important facts about the Occupational Safety and Health Administration's Hazard Communication Standard . We have identified all key elements of Safety Data Sheets and how they apply to businesses. And lastly we reviewed an official manufacturer's Safety Data Sheet and. It is recommended that personal service workers, such as salon professionals, stay up to date on any changes or improvements made by OSHA or any other government entities regarding the topic of Federal workplace regulations.
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	Lesson 3 Introduction With the Occupational Safety and Health Act of 1970, Congress created the Occupational Safety and Health Administration (OSHA) to assure safe and healthful working conditions for working men and women by setting and enforcing standards and by providing training, outreach, education and assistance. OSHA is part of the United States Department of Labor. The administrator for OSHA is the Assistant Secretary of Labor for Occupational Safety and Health. OSHA's administrator answers to the Secretary of Labor, who is a member of the cabinet of the President of the United States.

Lesson 3 Summary
In this lesson we have thoroughly discussed important facts about the Occupational Safety and Health Administration's Hazard Communication Standard . We have identified all key elements of Safety Data Sheets and how they apply to businesses. And lastly we reviewed an official manufacturer's Safety Data Sheet and. It is recommended that personal service workers, such as salon professionals, stay up to date on any changes or improvements made by OSHA or any other government entities regarding the topic of Federal workplace regulations.
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	Lesson 2 Introduction With the Occupational Safety and Health Act of 1970, Congress created the Occupational Safety and Health Administration (OSHA) to assure safe and healthful working conditions for working men and women by setting and enforcing standards and by providing training, outreach, education and assistance. OSHA is part of the United States Department of Labor. The administrator for OSHA is the Assistant Secretary of Labor for Occupational Safety and Health. OSHA's administrator answers to the Secretary of Labor, who is a member of the cabinet of the President of the United States.

Lesson 2 Summary
In this lesson we have thoroughly discussed important facts about the Occupational Safety and Health Administration's Hazard Communication Standard . We have identified all key elements of Safety Data Sheets and how they apply to businesses. Let's continue this study with the next topic, Safety in the Workplace.





